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AEMO MarketNet Connection Request
Form instructions - please read carefully
This is an interactive electronic form that changes according to your selections. It must be completed using Adobe Reader version 9 or above with JavaScript enabled (Edit->Preferences->JavaScript->Enable Acrobat JavaScript). Please save the form before commencing completion; it cannot be printed and completed by hand.
Use the Tab key to move through the form fields. To see further help for each field, hover your mouse over the field. Required fields have an asterisk * and are highlighted in red (turn on Highlight Fields in the top right corner of your screen). 
Form purpose and instructions
Form purpose
This form is for AEMO registered participants only. Use this form to make a change to an existing MarketNet connection or request a new MarketNet connection. If you are not a registered participant, please complete the "MarketNet connection" section in your application for registration. 
For details regarding options, entitlements, and fees for connections to AEMO's communications network, including requests for bandwidth beyond base entitlements, see Guide to Information Systems, available from AEMO's website. 
I am a registered participant: *
Please select a reason for completing this form, either yes you are making a change or no it is a new connection.
Registered Participant Details
Hereby declare that I am authorised to submit this form on the Applicant's behalf and certify that the contents of this form and any further submissions are true and correct.
You can sign this form using a digital signature or you can print, sign, and scan. Send the completed request form to AEMO's Information and Support Hub: supporthub@aemo.com.au, or the email address of the form provider.
For help with digital signatures, see http://www.adobe.com/security/digsig.html. 
Business contact
IT technical network contact 
Making a Change to Your Existing MarketNet Connection
Provide your existing and requested bandwidth in kilobits per second (kbps) for your connection types:
Primary
Backup
Other
Existing
Requested
Existing
Requested
Existing
Requested
Dedicated Link
includes Frame Relay, ADSL, BDSL, Ethernet etc.
VPN LAN to LAN
VPN Variable
existing and requested bandwidth
Please provide details of connection changes:
Applying for Your First MarketNet Connection
Select your connection types:
AEMO's standard provision is 256 kbps
Primary
Backup
Other
Dedicated Link
includes Frame Relay, ADSL, BDSL, Ethernet etc.
VPN LAN to LAN
VPN Variable
Requested bandwith
Office details
Please provide details of any additional requirements for your connection:
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