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32A Error resulting from user transfer 	Comment by Sarah Silbert: This has been redrafted following review of a simplified process flow for a potential incorrect transfer and the possible outcomes.  Headings are for guidance only. 
Identification and notice 
(1) If a potential error or inaccuracy (Error) is identified in an item of the AEMO standing data as the result of the current user lodging an incorrect transfer request with AEMO, then if the Error is identified by: 	Comment by Sarah Silbert: I think for drafting purposes this needs to be framed as a potential/suspected error. In the instance where the current user is notified by the previous user, the current user must then investigate to confirm this.  It may or may not be an error. 
(a) the previous user, they must notify the current user of the Error; or 
(b) the current user, they must notify the previous user of the Error, 
within 10 business days of becoming aware of the Error.  

Investigation
(2) If a previous user is notified under (1)(b), the previous user may investigate the Error and if they choose to, lodge an error correction notice for the delivery point within 10 business days of being notified of the Error, and the current user must accept the error correction notice. 

(3) If a current user is notified under clause (1)(a), then the current user must investigate the Error and notify the previous user of the investigation outcome as set out in (4) within 10 business days from notification.   
Outcomes 	Comment by Sarah Silbert: There are only two outcomes: it is a WIE and an ECN must be raised; or, it is not an error as the current user confirms it has the customer’s EIC.  
If it is the later, and this potential error was raised by the previous user with the current user, then the current user must, if requested by the customer, be able to provide them with their EIC – no one wants unhappy customers.  
(4) Following an investigation of an Error under (3), if the current user notifies the previous user that: 
(a) an Error has occurred, then the previous user must lodge an error correction notice for the delivery point within 10 business days of being notified of the investigation outcome under clause (3) and the current user must accept the error correction notice; or  
(b) an Error has not occurred, and the purported Error relates to the explicit informed consent of the customer to the transfer request, the current user must advise the previous user that the current user has obtained the explicit informed consent of the customer to the transfer request. 

 (5) An error correction notice must specify at least the following information:	Comment by Sarah Silbert: No amendments to (6) 
(a) the MIRN;
(b) the GBO identification of the participant lodging the notice;
(c) the type of delivery point transaction that needs to be corrected;
(d) the date the delivery point transaction was completed, so that if the error correction notice relates to:
(i) an incorrect transfer, the transfer day on which the transfer was purported to have occurred; or
(ii) an incorrect new connection confirmation notice, the day on which the MIRN was purported to have become commissioned; or
(iii) an incorrect permanent removal confirmation notice, the day on which the MIRN was purported to have become deregistered.

32B Error resulting from network action	Comment by Sarah Silbert: This clause could be cleaned up as detailed for consistency with 32A and clearer drafting. 
(1) 	If a user becomes aware of an error or inaccuracy (Error) in an item of the AEMO standing data as a result of the network operator having lodged an incorrect delivery point transaction with AEMO in respect of a new connection confirmation notice or permanent removal confirmation notice then, the user must as soon as practicable, and in any event within 10 business days of becoming aware of or being notified of the Eerror or inaccuracy, notify the network operator of this fact.
(2) 	If a network operator becomes aware of an Eerror or inaccuracy in an item of the AEMO standing data then subject to clause 32B(3), it must as soon as practicable and in any event within 10 business days of becoming aware of or being notified of the Eerror or inaccuracy, lodge an error correction notice for the delivery point with AEMO.
(3) 	Before a network operator lodges an error correction notice as a result of clause 32B(2), it must notify the affected users that it intends to lodge such a notice.
(4) 	A previous user or a network operator may only lodge an error correction notice in respect of an incorrect delivery point transaction.



