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B2B Procedures

1. Service Order Process

Participant

Old Clause No
Name

New Clause No

Comments

2.16.5.b

For the avoidance of any confusion, this clause should be made clearer that the
supply abolishment service order must only be raised when the initiator has
confirmed that the service line/cable has been removed and also the distributor
will not perform any site visit.

We suggest that this clause be updated to:

In NSW, the DNSP is requested to make the NMI extinct in MSATS as the service
line / cable has been confirmed by the Initiator to be already removed. Note that
the DNSP will not perform a site visit.
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2. One Way Notification Process

Participant
Name

Old Clause No

New Clause No

Comments

2.1.1.b (clean version
document)

Formatting error: this clause should be labelled as (a) instead of (b)
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3. Technical Delivery Specification
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4. Questions

Do you have a preference between using the PIN and/or the MFIN One Way Notifications to notify participants of meter exchange dates? If so, which is your
preference and why?

Endeavour Energy does not perform meter exchanges, therefore this is not applicable to us
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